eg|onal Ofﬁce of
eC|p|ent Rights

LEA

_u LIS et

D

REGIONAL ENTITY
2024



AGENDA

* Understanding Rights

« Differences: MH vs SUD

* Contractual Requirements
* State Expectations

* Process

* Considerations

* KeyTakeaways







UNDERSTANDING MH/SUD DIFFERENCES

Mental Health and SUD Rights are Specific to Services
* Admin Rules from different sources
* Governing Bodies Different
* Processes Vastly Different
 Different Training
» Different State Expectations




OVERVIEW:
MENTAL HEALTH VS. SUD RIGHTS

Regulatory agency: MDHHS Office

of Recipient Rights

Mental Health Code

Public Health Code

MH Administrative Rules

CMH Oversight Responsibility

Regulatory Agency: LARA/BCHS

Chapter 2A Mental Health Code
Article 6, Public Health Code

State Licensing Administrative
Rules

PIHP Oversight Responsibility



Region 3: LRE

e Decentralized: SUD access
managed by CMHSPs

e CMH contracts with SUD
providers directly
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PROCESS AUTHORITY IN CONTRACT

Mental Health:
Contract Attachment E-1 states:

1. For Providers of Mental Health
Services, Provider shall:

(A). Strictly comply with all Recipient
Rights provisions of the Mental Health

Code and MDHHS Administrative Rules.

Substance Use Disorder:
Contract Attachment E-2 states:

1. Providers of Substance Use
Disorder Services (SUD) shall:

(a). Strictly comply with all
Recipient Rights provisions of the
Administrative Rules for Substance
Abuse Service Programs in
Michigan (Public Act 368, 1978 as
amended), incorporated into this
agreement by reference.



OVERSIGHT RESPONSIBILITY IN CONTRACT

Contract attachment Ea1 States for

providers of Mental Health Services:

1(A)...CMHSP Office of Recipient
Rights (ORR) will provide technical
assistance and consultation as
necessary.

Contract Attachment E-2 States providers
of Substance Use Disorder Services shall:

1(b?...ComEIy with the procedures...
including the appointment of a program
Recipient Rights Advisor who shall be
trained by the Regional Rights Consultant.

1(c)... ¢. Maintain a Recipient Rights
Complaint log that is available for review
by the Regional Rights Consultant.

1(e)... the “It's Good to Know About Your
Rights” poster indicating the Program
Rights Advisor’s name and telephone
number, and the Regional Rights
Consultant’s name and telephone number;



* Must have Regional SUD ORR
* Must have Regional SUD Rights Consultant

* Responsible for training provider Rights Advisors

* Must handle 2 level of Rights Complaint

* May handle 1t level if necessary

* Must receive copies of all rights complaints/investigations

* Must monitor any remedial action
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LARA/BCHS PROCESS FOR SUD RIGHTS:
1°T LEVEL

To Be Completed by Complainant

1. Complainant completes BCHS-SUD-200
form

Substance Use Disorder Programs
RECIPIENT RIGHTS COMPLAINT FORM

2. Program Rights Advisor investigates R R oA, o e o

understand your complaint Atta

3. Within , completes investigation and
informs complainant of results

2. Where did it happen?: 0000000000000

. When did it happen? (Date and Time)

. What right(s) do you think were violated?

* Complainant given copy of BCHS-SUD-

. What would you consider to be a fair solution to this problem? (what action, by whom and by when?)

205 detailing findings of investigation.

O PICK UP in rights’ a 's office withir il Wi = ase call me at:
{ e

* Copy of 200 and 205 sent to LRE et

. Complainant's Signature (also sign authorization to release information on Page 2).

Zip Code

Signature:

. Form Provided: Complainant provided this BCHS-SUD-200 to Program Rights Advisor Date

(Rev 03/03/2020)




LARA/BCHS PROCESS FOR SUD RIGHTS:

2ND L EVEL

If complainant is not satisfied, may
appeal within to the LRE on
form BCHS-SUD-210.

LRE Rights Consultant receives
BCHS-SUD-210, agrees or
investigates further

Returns decision within on
form BCHS-SUD-215

Copies to Provider and Complainant

Substance Use Disorder Programs
COMPLAINANTS APPEAL TO THE REGIONAL ENTITY RIGHTS CONSULTANT

1. Describe the reason for filing an appeal: (Attach additional paper i necessary)

2. Please identify how you would like to receive a copy of the Regional Entity Right Consultants
investigation finding? (Check ong)

] PICK UP in regional ri advisor office within 30 working days. When report is ready, please call me at:
(Telephone Number w/area code)

[0 MAIL to me at the following address by registered mail:

Street Address

s Consultant must send a copy of this BCHS-SUD-210 to the Program
Rights Advisor and to the Department Date Provided:

BCHS-5UD-210 (Rev 09/03/2020)




L ARA/BCHS PROCESS FOR SUD RIGHTS:
3RD | EVEL

To Be Completed by the Department

. - - . COMMUNITY AND
If not SatISfled, Mmay appeal within LARA | o

Date original complaint filed (BCHS-SUD-200)
15 days to the Department on |-

form BCHS- SUD-220

Substance Use Disorder Programs
DEPARTMENTS INVESTIGATION REPORT

Findings: The allegations in this appeal have been investigated (insert form numbers). The findings are as

Department has to =

[T Support the allegations ] Do not support the allegations

r e S p O n d [ support the allegations in part 1 Areinconclusive

. Narrative summary of investigation and findings are enclosed (department investigation attached)

. Correction Action: [ Remedial (Corrective) action is not required [_] Remedial (Corrective) action required
If required, remedial action to be taken by the program and time limits to be implemented:

Department responds on BCHS-
SUD-225 form

If not satisfied, may appeal to the
Department Director

The Department Signature

Department of Licensing and Regulatory Affairs will not discriminate against any individual or group because of race, sex, religion,
age, national origin, color, marital status, disability, or political beliefs. If you need assistance with reading, writing, hearing, etc.,
under the Americans with Disabilities Act, you may make your needs known to this agency.




e Process:

* LARA/BCHS Substance Use Disorder Service Program
Administrative Rules Part 5: R 325.1399 (2-12)






* No current contact list for SUD Rights
advisors

* Posters not updated

* Providers not aware of correct process
* Providers not trained on SUD process
* CMH Rights Advisor confusion

* Lack of oversight

* No documentation




* Training
* Logistics
* Standardization

* Oversight
e Documentation



* RR Review In 2024

* Pulled from Admin Rules

* Policy, Procedure, Practice

* First Review Informal

* Subsequent Reviews Require CAP



THANKYOU

Mari Hesselink

LRE Customer Services Specialist,
SUD Rights Coordinator
800-897-3301

marih@lsre.org

www.lsre.org


mailto:marih@lsre.org
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